Logging off issue in Windows XP
Solution A:  ( If machine is in Network )
1) Goto Start > Run and then type regedit.exe and press Ok from any other working machine.

2) Once registry opened click file > Connect Network Registry
3) Then it will open one small authentication window, enter username as administrator and password of administrator

4) This will then connect it under your registry.

5) Now navigate the entry

HKEY_LOCAL_MACHINE >> Software >> Microsoft >> Windows NT >> Current version >> Winlogon 

Now locate string of Userinit
( Double Click this string and check the value, it value should be 
C:\WINDOWS\system32\userinit.exe,

( Note: comma “ , ” is must at the end )
Solution B: (If Connect Network Registry is not working. It may be happened if user is not aware about administrator password of the problematic machine)

Follow the below mentioned procedure to access registry of problematic machine via offline method.

1) Remove hard disk from problematic machine 

Note: It is **only** recommended for the person who have good hardware knowledge OR you may guide these steps to our dealers / partners hardware engineers to follow these steps.

2) Connect this hard drive to some other working machine as a SLAVE hard drive.
3) Copy software file from SLAVE hard disk (Problematic machine’s hard drive) from location \windows\system32\config to your local machine’s desktop.

4) Open registry of your local machine Start >> Run >> Regedit.exe then press ok
5) Now first Click HKEY_LOCAL_MACHINE and then click File >> Load Hive
Now locate the copied file on your desktop (software) and then click Open 

6) Give the name to Key Name box ( example : abc ) and then Click Ok
Now expand your HKEY_LOCAL_MACHINE key, then it will show you abc under this key. Now navigate Microsoft >> Windows NT >> Current version >> Winlogon 

Now locate string of Userinit
(Double Click this string and check the value, it value should be)
C:\WINDOWS\system32\userinit.exe,

(Note: comma “ , ” is must at the end)

If some other entries are there with this entry, then simply change it with the default entry and remove other unwanted entries from this value.

7) Now again come back to key abc on the top and then click File >> Unload Hive
8) Now you have to copy this software file back to the original location i.e. \windows\system32\config folder of SLAVE hard disk.

9)  Also please cross check the file Userinit.exe in SLAVE hard disk to the location \Windows\system32. 
     If its not there then copy Userinit.exe file from your machine to SLAVE hard disk    

     At location \Windows\system32
10)  Now remove SLAVE hard drive and connect back to the machine and then check.

It should work now………….
