How to Fix Access Denied Error when Using MSCONFIG
1. Click on Start, Run
2. Type REGEDIT and Press Enter or Click OK
3. Click on the Pluses (+) next to the following items in the left column of the Registry Editor
· HKEY_LOCAL_MACHINE
· System
· CurrentControlSet
· Services
· PML Driver HPZ12
4. In the right-hand column find the key named Start and double-click on it
5. Change the value in decimal to one of the following

2 for Automatic
3 for Manual
4 for Disabled
6. Click on OK
7. Close the Registry Editor
8. Reboot your computer
If you changed the setting to Manual or Disabled, you should be able to open MSCONFIG and make any changes without encountering the Access Denied error.

If you wish to have the added functions that the PML Driver HPZ12 offers, my recommendation would be to uninstall any HP printer software, then use the steps above to access the PML Driver HPZ12 key and delete it completely before reinstalling your HP software.

